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U.P. Catholic Credit Union is proud to announce that we are in the process
of upgrading our e-services. Coming soon to upccu.com you will see the
following:

Mobile Web

Access Mobile Banking from your mobile web browser on your web-enabled
phone or smart phone. With the Mobile Web feature you will be able to
transfer funds, locate ATMs and many of the same services you can find on our
web site, but sized to fit in the palm of your hand, for your phone.

Also, members who have an iPhone, Droid, iPad, iPod or Blackberry will be
offered an application (App) to access all of our home banking features.

Bill Pay

Our Bill Pay Service is going to receive an upgrade and is also going to be
offered for FREE to UPCCU checking account members.

You can pay your bills quickly, easily and safely. You can set up payments for
anything from a credit card to an individual person. Make a one time payment
or schedule a reoccurring payment, the choice is yours. You will also be able to
pay bills through our new mobile application.

Online Banking
We will be upgrading our Online Banking Services too. Online Banking already
gives you access to your accounts from the convenience of your computer. It
allows you to review your accounts, print copies of cleared checks and transfer
funds between accounts. Coming soon you will be able to: Set up customized
alerts and have an online storage vault or safe deposit box for you to keep
copies of important documents safe. There will be a financial management
tool that will help track your spending habits, develop budgets and create
charts and graphs to help you manage your money. One of the changes

that you will notice first is you will be asked to create a unique user id and
password to access your accounts. This is @ major security enhancement

for our online banking. No longer will you use your account number, but a
personalized user id and password created by you.

We are very excited to offer these e-services to you. Please check our web
site often for updates.

-We have money to lend.
~Talk to one of our friendly loan officers, -
2 | Joday .
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Planning to buy a savings bond? Paper savings bonds will no longer be sold at financial
institutions after December 28, 2011 . But they're not going away- electronic savings bonds
can be purchased online through TreasuryDirect. Open a free TreasuryDirect account today

at www.treasurydirect.gov. Already have paper savings bonds? Existing paper bonds are still
valid and will earn interest for 30 years from the issue date or until redeemed. You can continue
to cash savings bonds at UPCCU. Learn more at www.treasurydirect.gov.

Cell Phones for Soldiers is a program supported by GM that keeps our troops overseas
connected to their loved ones back home. Want to help? Just donate a used cell phone during
your next visit to our credit union. Your phone will be recycled, and

the funds will be used to help purchase 60-minute calling cards (CELL PHONES |
for soldiers to call home with! Go online and visit FOR SOLDIERS,
mygmdiscount.com/phone to learn more...then bring your used  Help Our Troops Gall Home
phone into either of our locations during your next visit. We sincerely appreciate your help.
And rest assured, our soldiers overseas will too.

On Thursday, October 20, credit unions in our community and
worldwide will come together to celebrate International Credit Union
Day and the role that financial cooperatives play in improving the
communities they serve and the lives of their members the world
over. The theme of the event, “Credit Unions Build a Better World,”
encapsulates what has long been the credit unions’ principal mission :
— creating value through member service. Stellar member service £ 1

and democratic control are just some of the many benefits of being CREDIT UNIONS
a credit union member. That’s as true of credit unions here in 3

Marquette as it is in other cooperatively-owned financial institutions : B U i I— D :
from Afghanistan to Zimbabwe. Cooperatives and credit unions are a1 EE .
founded on community service, a principle that has distinguished \\M O RI—D
them for more than 150 years. 20 OCTOBER 201

This International Credit Union Day, we hope everyone will join us in celebrating the credit union
difference, our proud cooperative heritage and the wonderful opportunities credit unions and
cooperatives offer members of the U.P. Catholic Credit Union every day. Stop by on Thursday,
October 20th for treats and celebrate International Credit Union Day with us!

Your U.P. Catholic Union Debit Card will soon have even more security features. These
enhancements allow for more fraud detection and preventative measures to minimize
unauthorized card activity. You may receive a phone call from the Transaction Review
Department to verify your card activity. Caller ID should show 800-327-8622. The callback
number should be 888-233-7336. The callback number is secure, so please call and confirm
activity. Otherwise, your card may be suspended until activity is verified. If you have any
questions please stop in or call 906-228-7080.




